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2' \ Registration of Local
" Company / Freelancer

Login to E-tendering website by :

- Click on ( New Registration ).
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3' \ Registration of Local
- Company / Freelancer

Select the Company type :

+ Local/ Freelancer (Omani). =——-
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q.' \ Registration of Local
- Company / Freelancer
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After entering the commercial
registration number, the system will
automatically display the information
retrieved directly from the Ministry of
Commerce and Industry’s registrar, as
illustrated in the image below:

e« Company Name in Arabic and

e Reqgistered Mobile No

Please fill in the remaining information
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and then click the { Next ) button. —
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Your User Id has been successful-

ly created and sent to your registered
email address.

OROEOROROE

The email will include the following =
details:
e LUiserid Note:
2 I you do not receive the amiail, please contact the technical support team at 24402244

—_—
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Please enter your user Id and the pass-

word sent to your registered email,
then click ( Login ). =

Tenders and Uendors

MNote:

L%

1T you forgot your password, go back to page number (111}
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After entering your credentials, the
system will prompt you to re-enter
the password and input the challenge
phrase sent via email ( This is required
only once ).

Then click ( Enter ) to proceed. B—
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Note:
The challenge statement can only be obitained in the first mailing.
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On this page, the system will prompt
you to change your password and
create a new private password.

Click ( Change Password ) to proceed. m— =,
| it __ =
L S —— L@

Mote:
The new password must be at least B characters long and include a combination of uppemass and
Iowercase latters, spoecial symbols (eg., | @ #, ) and numbers
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After successfully changing your
password, click ( Back ) to return to the
home page and log in again using your
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ll Registration of Local

C@:ﬁ;;ﬁ.w / Freelancer

To continue the registration process,
please log in using your user ID and
the new password you previously set.

Tenders and Vendors

MNote:
If you forgot your pessword, go back o page number { 111)
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To continue the registration process,
please click on the following link:

( Click here to Complete Registration). =
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To complete the registration process,
the user must provide all the required
information at each registration pages:

B Wi CUNERMAL TR MCAGLISRS |

e General information

o Activities/Category Selection
« (Category Information

« Other Registration Information

¢ Jerms and Conditions

MNote:
The freelancer i ot required to submit a chamber registration or 1ax certificate

Homepage
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Registration of Local

) -
- Company / Freelancer

General information -

In this step, you are required to enter
the necessary data as shown in the
image, including:

e Chamber registration Number and
expiration date
o Tax certificate Number expiration

=t~
dale

e Afltach an updated copy of both cer-

tificates

[ o aooan ancdato ficlde
» All necessal y mal \datory Tields Note: The freelancer is not required to submit a chamber registration or tax cerdificate

Mote: If the company wishes to register for construction in Exceflent Grade, please attach a Malaa'a

Once the mﬂndatﬂw fields are certificate issued by the Oman Credit and Financial Information Center in the “*Additional Documents™

completed, click ( Save and Next ) to g, ="

proceed. G il
r—
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l 5.| Registration of Local

Company / Freelancer

Activities/Category Selection

On this page, all company activities
registered in the Ministry of Commerce,
Industry and Investment (active and

licensed only ) will be displayed.

The user must select the activity they
wish to add in the registration, then click
the radio button next to each activity.
Afterward, specify whether the company
has prior experience in the selected field
determine the company’s grade, and click

(Save).

After selecting the activities, the user
must specify whether the company has
prior experience in the selected Sub-
Categories/Categories, determine the
company’'s grade and then click ( Save

and Next).

Note: Pieasa mefer to the “Registration
Appendices™ available in the °“Laws and

Regulations” on the Home Page of the Wabsita.

e e S O ———

FYep——

Note:

The system will only allow the user to add the Sub-Category Grade lower than the Chargeable grade or
Chambear Grade. Please relar to the “Registration Appendices™ available in the “Laws and Regufations”
on the Home Page of the Websita,

Homepage



C@mg; ny / Freela

Category Information

In this step, you will see the pages for
the selected fields highlighted in the
red box. You must review all pages
and complete the mandatory data
fields. After updating the required
information, click ( Save and Next ).

If the selected registration field is
contracting or consulting, you must
attach and provide details of previous
experiences and projects, along with
the technical staff data as shown in the
image.

MNote: Technical staff data must be updated with the Ministry of Manpower Enginoers who aro not
registered with- the Ministry of Manpower under the same company cannot be added. The data will
appear automatically after entering the enginear's Civil Number and Date of Birth and clicking «Get Datas
Compleie the mandatory fields, inchuding Educational Cualification and Graduation Year Once all the
requirad data are filled in, click Save & Nexi: to continuea.
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17 Registration of Local

C
Company / Freelancer

Other Registration Information =— oyt

In this step, please provide any
additional information and upload the
required documents, if applicable.

Then, click { Save and Next ) to
proceed.

Note: if the company wishes 1o register for construction in Excellent Grade, please attach a Malama

carnificate issued by the Oman Credit and Financial Information Center in the “Additional Documents”
saction.
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| Registration of Local

Company / Freelancer

Terms and Conditions

On this page, the user must create the
Bid Submission Password, which will
be used to submit a bid.

Note: The new password must be at least B characters long and include a combination of uppercass
and lowarcase lattars, spacial symbols (ag., | @, #, ) and numbears:

Homepage



1.| Registration of Local
’ Company / Freelancer

Terms and Conditions

After setting the password for bid

submission, you must agree to the et i N e T e Y e W

T 4T e T ey T T

terms and conditions and then click o
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After clicking on Submit, review all the
entered data in ( Profile Preview ) to =
ensure it is accurate and complete.

Once confirmed, click ( Final
Confirmation ) to proceed o the next
step.

INcer
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After verifying that all entered data is
accurate, the system will navigate to
the ( Final Confirmation ) page.

On this page, you will be prompted to
pay the review fees to proceed with
the Registration confirmation.

| Hee s trmres rmegs o S v 81 LT SRS R R e P S e —

T omr (e y e Py i o e s b ey

Select your preferred payment method e T e e P e P
and click ( Click Here to Make On Line
Payment ) to complete the transaction.
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& 2 . Registration or LOoCa

npany / Freelancer

A notification will appear indicating

that the Review fees have been =
successfully paid. —‘
The systemwill then prompt you to click

( Submit ) to confirm the registration.

i —
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2 3 Regqistration of Loc:
|

C
Company / Freelancer

Your file has been submitted
successiully.

Please wait while the registration team
reviews your file.

Note (1) if there is missing or incomplata data, the file will be retumed by the registration departmant
and your company will be reguired to update the information and resubmit the fila.

Note (2): if all the data is accurate and mesats the requiremeants your submission will be approved and
you will be prompted 1o pay the Registration Feos.

Homepage



2@ Registration of Local

Company / Freelancer

At this stage, the registered and
approved files will be displayed.

The company must select the validity
period of the certificate which can
range from one year to a maximum of
five years, as permitted by the system.

Homepage



2 5| Registration of Local

Company / Freelancer

To follow up on the payment process for
the certificate registration fees, please

click on the option ( Registration/ =
Renewal ).

g e ey %
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26 Registration of Local

Company / Freelancer

To follow up on the payment process
for the registration fees, please click
on (Update Profile). u
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2 7 Registration of Local

C@:r};;cﬁv / Freelan

Select the preferred Validity period and
click ( Continue ) to proceed.
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Registration of Local

Company / Freelancer

Select the preferred payment method
and click ( Click Here To Make Online =
Payment ) to proceed.
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A notification will appear indicating
that the Redgistration fees have been
successfully paid.

The systemwill then promptyoutoclick
( Submit ) to confirm the registration.

Homepage



The Registration Process is completed
successfully.

e o L v

=

Please log out and then log back in

0.0, @ 8 85,
again and verify the certificate.
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3 2| Registration of

 International company

- Login to E-tendering website by :

- Click on ( new registration) =
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Select the Company type :

¢ International Vendor

Jg]
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Insert International Registration No.
then click ( Next ).
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35. pEZj
- Inte

Please fill out the required fields and
then click ( Next ).

tration of

ational company

Note:
Please make sure for the enterad email | yvou will received all details in that email

Homepage



Your user ID has been created and sent

all details via the previously registered
email.

You will receive following details :

s User D

e Password Note:
S it you do not recaive the email, please contact the technical support team at 24402244

Homepage



Login to the system by using received
user ID and password.
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Insert the password and challenge
phrase which received in email, than
click ( Login ).

Homepage




; ompany
Now you have Change the password ,
than click (change Password).
i =
Note:

Tha new password must contain upper and lower case letters, numbers, and special character ke
(Led# 5 ]
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Your user ID now is active...
you have to click ( Back ) and
login again.

Homepage
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Login againbyusing the new password.

Tenders and Uendors

T i
¥ ° &
Flamtpdd e [P Liars wRa i Rrproimrend ek L™

Mote:
1 you forgot your password, go back to page number (111 )
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Click the blue line to complete
registration. »—n——— "
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3 Registration of
~ International company

To complete registration you have to
fill the require details: 15

« Company Profile detzils
o Activity/Category Selection

e J&rms and conditions

Homepage



@ Q Registration of

International company

Company Profile details =

On this page, the user must enter all
mandatory details
Than, click ( Save & Next ).
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Activity/Category Selection =———
Now you have to select the activities

and categories which want to register -
Than, click ( Save & Next ).
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International company

Terms and conditions i

Please specify the bid submission s
password s

than, you have accept term and
condition and click ( Save & Next ).

MNote:
|- This password using while submit tender
2- The new password must be at least B characters long and inciude

a combination of uppercase and lowarcase lottars, special symbols
{e.g. |, &, #, Jand numbsars. I

Homepage



7 Registration of

International company

You have completed the registration
stage.

You can log in and view the tenders.

Note (1)
In case a tendar was published for international companies in the same of egsterad category by any
antity using the systam, you will receive an email via the registered aemail in the systom.

Note {2):
You must then log in to the system and review the details if vou wish o participate.

Homepage
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49| Omani Registration

' of Real State

- Login to E-tendering website by :

- Click on ( new registration ).

(o) ptlcoman

[ Homepage
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Select the Company type :

-

«Omani Real Estate Agent = \ [mmmmman A
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Insert the civil No. than click ( Next ).
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2_| Oma

Please fill out the required fields and

then click ( Next ).
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Mote:

Pleaso make sure for the enterad email | you will rneceived all details in that email )

Homepage




F P =z I e e g » e -
5 3 Omani Reqgistration
| P
& Qe “ B -

Your user ID has been created and sent

all details via the previously registered
email.

You will receive following details :

o User |D

i Note:
>3WOIa I you don't recaive the amail please call to e-tandering helpdesk by: 24402244

Dine
¥ dd

« Challenge phrase

Homepage
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Login to the system by using received
user ID and password.

MNota:
If you forgot your password, go back to page number { TH )
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Insert the password and challenge
phrase which received in email, than
click ( Login ). =

ol i Soeieg s Pocge Beiess T avw Logging For ter First Tiss.
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Note:
Tha challenge statemeant can only be obtained in the first mailing.
E—
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Now you have Change the password,
than click ( change Password ).

Note:
Tha new password must contain upper and lower case lotters, numbears, and special charactar like

LS = T

5
Homepage
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Your user ID now is active...
you have to click ( Back ) and login
again.
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Login again by using the new password. = E———

b bl e il
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Tenders and Uendars

Mota:
If you forgot yourr password, go back to page number { TH )
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Click the blue line to complete
registration. m—
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To complete registration you have to
fill the require details: I —
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Company Profile details =»——+—— IR o

On this page, the user must enter all
the details of the owned buildings.

Than, click (Save & Next ).

Ll L R —

Note:
it a parson has more than one building, please enterall the bulldings details by using (+}
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Activity/Category Selection =-

You have to select ( Services # Real
Estate contracts ).

Than, click ( Save & Next ).

il e it | 204 o
g—Rall ped - hallg: 2=
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Terms and conditions - -1

Please specify the bid submission kg > — —

password.

Than, you have to accept terms and
condition and click ( Save & Next ).

Note:

This password using while submit tender

password must contain upper and lower case latters, numbers, and —
special character lika L@ #.5,..) (i | e 8 e | s |
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6 Q Omani Registratior
" of Real State
You have completed the registration s
stage. :
You can log in and view the tenders. ) — — =

= maa T r— e L Vs R, D ard b s T e e e e s e s

MNote (1):
In case a tender was pubiished for intemational companies in the same of registered category by any
entity using the system, you will receive an email wia the registered email in the system.

MNote (2):
You must then log in to the systemn and review the details if you wish to pariicipata.
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66| Registration of

' Uehicle Contractor

- Login to E-tendering website by :

- Click on ( new registration ). =

Tenders & Wendars
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(Clim pilcomar

|/ Homepage



Select the Company type :

¢« Vehicle Contractor m—
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Insert the civil No. than click ( Next ). m—

i —
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Please fill out the required fields and
Than, click ( Save & Next ).
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MNote:
Pieasa make sure for the anterad amail | you will received all detais in that email )
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Your user ID has been created and

sent all details via the previously
registered email.

You will receive following details :

« User ID

- Dacocwmre Mote:

# FagafviiLs if you don’t receive the email please call io e-tendering helpdesk by: 24402044
& Nalle 10 DI 1SE

—_—
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Login to the system by using received
user |D and password.

Ligin P

= | @ ! =
F il e o ™
Note:
i you forgot your password, go back to page number { 111 )
()i p
E— |
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Insert the password and challenge
phrase which received in email, than

click ( Login ). =

MNote:
Thea challenge staterment can only be obtainad in the first mailing.
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Now you have Change the password, pimere ) m
than click ( Change Password ). o T

2
3

asaword must contain upper and lower case letters, numbers, and special character ke

i
5t
Lo
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Your user ID now is active... you have
to click ( Back ) and login again. =

Homepage



Now you have Change the password, ot

than click ( Change Password ).

Tenders and Uendors

Note:
H you forgot vour password, go back to page number { 111 }
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Click the blue line to complete = ; smppuatie
registration.
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To complete registration you have to ity

fill the reqguire details : —

« Company Profile details

ACTivity/Calegory selecllor
] !

e |EIMS anda conaiions

= e it
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Uehicle Contractor
Company Profile details L

On this page, the user must enter all
the details of the owned Vehicle.

Than, click (Save & Next ).

Note:
if a person has more than one Vehicle, please enter all the Vehicles details, by using (+)

—_—
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Activity/Category Selection

You have {o select ( Services #
Vehicle contracts ).

Than, click (Save & Next ).

—

B
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Uehicle Contracto

Terms and conditions

Please specify the bid submission
password.

than, you have accept term and
condition and click ( Save & Next ).

Note:
This password using while submit tender
password must contain upper and lower case latters, numbers, and

special character like (L& #.5, )
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You have completed the registration Setppsice
stage. u

You can log in and view the tenders.

MNote (1):
In case a tander was published for intemational companias in the same of registerad category by any

entity using the system, you will receive an emall via the registered emall in the system.

MNote {2):
You must then kog in 1o the system and review the details if you wish to panlicipate.
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8 3.| Renewal the

Registration

- login to the system, please use
the following link:

- Please enter the Company
Renewal User Code, and the
Password, then click on ( Login ).

Tenders and Uendaors

]
L2 d Lis L

Open Dats Graphlcs Rapont

Note:
i you forgot your password, go back to page number | 111 )
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&1 Renewal the
" Registration

The wuser will be notified, via the
system and email, of the category
whose registration expired, using the ®
registered electronic mail.
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Please click on (Registration/Renewal),
then update profile for renewal.

Homepage



Please click on the following option:

(Click here to complete your #»——

registration procedures)

Note:
To view the previous registration data and attachments, click on \iew Filz).

i —
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8 ? Renewal the

Registration

To complete the renewal process, you
must pass through all the registration
pages, as shown in the image, namely:

e COmpany General Data
» Field/Activity Determination

« Field Information

« Other Reqgistration Information

Homepage



Inthis step, you must enter the required
data, as shown in the image, in addition
fo:

— o T A Y I I SN SE
e Eniering the Chamber Registration
EXpiry Date.

e Entering the Tax Certificate Expiry

Date.

» And attaching an updated copy of

Mote:

both certificates. A freslancer is not required to submit a Tax Centificate or a Chamber of Commerce Registration Certificate.

After completing the mandatory data,
please click on ( Save and Next). mwm—
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In this page, all the companys
activities registered in the Commercial
Register will appear (oniy the active
and licensed ones).

You must select the activity intended
for registration, then click on (Save).

After that, you must specify whether
the company has previous experience
in the selected fields, and then
determine the company»s grade and
click on (Save and Next).

MNote [1):
H the selectod ficld i for Supplias or Sarvices, adherence to the Chambens grade is mandatory.

Note (2):

I the registered field type s for Contracting or Consuliations, you must deferming the grade according to
the requirament for each grade. (Pleasa refer to the registration annexas in the regulations and tha usar
guide for company registration on the main page of the wabsita).
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Renewal the
Registration

In this step, pages for the Field
Information will appear for you,
corresponding 1o the selected fields,
as shown in the image.

You must pass through all the pages
and enter the mandatory data.

After updating the required data,
please click on (Save and Next). E—

Mote (1):

It is not possible to add any engineer who is not registered with the Ministry of Labour in the same field.
The data for the technical stafi must be updated in the Ministry of Labour.

The data will appear automatically by simply entering the enginearns Civil ID and Date of Birth-and clicking
on (Get Data).

Note (2):

If the registration field is in Contracting or Consultations, the details of pravious projects and experi-
ences miust be filled out and attached, in addition 1o the data of the technical staff, as shown in the image.
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9 1 Renewal the

Registration

Other registration information

In this step, please fill in any
additional information or attach any
supplementary documents, if found,
and then click on ( Save ).

Mote:

It the company works in the field of Contracting with the Excellent Grade, a Solvency Certificata, issued
by the Oman Centra for Financial and Credit Information, must be attached in the Additional Documents:
o
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2 Renewal the
g |

Registration

After clicking on ( Submit File ), please
review all the data and confirm its
correctness, and then click on (Next).
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9 3 Renewal the
|

Registration

The system will transfer you to the
Submission Confirmation page after
confirming the correctness of all the
entered data. You will be asked to pay
the review fees before completing the
submission process.

Choose the payment method, then i ———————
(Click here to pay). e —

Homepage



&1 Renewal the

Registration

Please click on (Pay Now), then enter
the bank card details to complete the
payment process.

(For the Companies Redgistration

User Guide, refer to the main page)

Please enter the bank card details:

¢ Card Number: (Consists of
[Number])

e Expiry Date: (Date Expiry)

e Secunty Code: {E:.E'E{;LJ."?T‘_-,’ Code)

Homepage




our file has been successfully sent to
the Tenders and Projects and Local
Content Authority.

This screen is not considered final
approval for the request. Therefore, e e i
please wait until the file is reviewed by
the Registration Team for approval.
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Renewal the
QE“Q strat 'QP

Payment Process

After the approval/accreditation of
the registration request, the payment
process note will appear, as shown in
the image.

Please follow up to complete the
payment process for the registration
fees.

Homepage



Tofollowup on the payment process for
the certificate registration fees, please
click on the option ( Registration/
Renewal ).

Homepage
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To follow up on the payment process
for the registration fees, please click
on (Update Profile).

—_—
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9 9 Renewal the

Registration

In this page, the fields whose renewal
payment process has been completed
and have been approved by the
(Department/Section ) will appear.

The company must select the
certificate validity period.

(The system allows selecting
a registration duration for the
certificate»s validity from one year up
to5years).

(For the Companies Registration User
Guide, refer to the main page of the
system).

Then click on (Continue).

MNote:
The company will rot be-abla to participate inany adverised tender unbess the foes are paid in the systam.
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The system will transfer you to the
Submission Confirmation page after
confirming the correctness of all the
entered data. The system will ask you to
pay the review fees before confirming
the submission.

Choose the payment method, then
(Click here for Online Payment).

Homepage




lo 1 Renewal the

Registration

Please click on (Pay Now), then enter
the bank card details to complete the
payment process.

(For the Companies Registration

User Guide, refer to the main page)

Please enter the bank card details:

¢ Card Number: (Consisls ol
[Number])

e Expiry Date: (Date Expiry)

» Security Code: (Security Code)
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Login to the system by using user iD =—
and password.

Mote:
If you forgot your password, go back to page number (111 )
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To print certificate you have to select
( Registration/renew ). m._]

o m—
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@ @E Print

Click to Print Certificate. m—
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10 7| Update Contact
/ Details

Login to the system by using user ®—y
ID and password.

Note:
i you forgot your password, go back to page number { 111 )

Homepage



Update Contact

- — .
Detalls

To Update Contact Details you have
to select ( Registration/renew ). lm—]

O
SEE . | —. m

e —
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InAdA=da i ~
Update Contact

Click to (Update contact Details). w»—
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1 10 U i}r‘.’jﬁt“ Contact

Details

Update all the details then click E—
(save ).

Hﬂmf_lp.age.



Reset .
Password
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T ] 2 Reset

Password

In case of forget password you have to
reset the password.

to reset password pleaseclick m
( Forget Password ).

Tancars and L dors

Homepage



@ iﬂ 3 Reset
|

After clicking on Forgot Password,
please enter the user ID then click on

(Submit). =
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Please choose whether the password
to be reset is the login password or
the bid submission password.

Thenclick (Submit). m»
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1 1 5 Reset

Password

To reset your password to log in,
please choose the reset method.

To reset your password via email,
please choose ( Enter your registered
email ).

Then click (Submit). =
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On this page, please enter registered
email in the system.

E=E

Then click on ( Submit). s

—_—
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Your password has been reset and
sent to your registered email.

Please check your email and confirm
your password.
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Please log in to the system using the
user 1D and the new password which
you received viaemail. m

Open Data Graphlcal Report

Note:
i you torgot your password, go back to'page number { T11)

S)3m % plicome
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Please reset your password and
create a new password.

After entering your Old password

( Received in the email ) and entering
your new password please click on
(Change Password). m

T —

MNote:

The password must contain uppercase letters, lowercase letiers, numbers and special symbols such as:

ress )
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Your password has been Changed.

Please click (Back)and logintothe = =

system using the new password that
was created.
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1 2 1| Reset

Password

Normal business hours of Helpdesk operation are from
7-30 AM to 4:00 PM Sunday through Thursday.

Telephone and email support are provided by Help Desk Analysts and will make every attempt to answer
your inquiries.

Off-hour emails will be handled on the next business day.

Note:

User Manuais provided by eTendanng would ba updated ponodicaliy.
eTendering will not be responsible for any variations in the live application vis-a-
vis User Manuaks availabla.
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